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Trips for Kids

SAMPLE 

RIDE AGREEMENT / CONTRACT

The document below is for informational purposes only – DO NOT USE THIS DOCUMENT.  You MUST contact Trips for Kids DIRECTLY to schedule your ride, either by telephone or email.  Trips for Kids will provide you with a contract for your Ride Activity which will include the following information:

· Contracted Activity / Ride date: 


Name of Agency: 


Ride Location: 




· Directions to the trail are available on our web site at: http://www.tripsforkids.org/marin/directions.htm
· Meeting time for all ride activities is always 10:30am unless otherwise arranged with TFK Ride Coordinator in advance.


· An adult from your agency must accompany the group and each child MUST be able to ride a bicycle with hand brakes.  Because of the sizes of bikes in our fleet, the participants must be 4’6” or taller. Remember to bring a lunch for each participant.  
· To reach us the morning of the ride, call the cell phone of your scheduled ride leader. Your Ride Leader’s name and cell phone information will be provided to you with your official Ride Contract after you contact the TFK office.
Trips for Kids rides have a maximum and a minimum number that we will operate a ride activity with – see below: 
Single Ride will operate with a minimum of (4) youth and a maximum of (8) youth – with a $25.00 ride fee / $75.00 Refundable Deposit.
Double Ride will operate with a minimum of (10) youth and a maximum of (14) youth - with a $50.00 ride fee / $150.00 Refundable Deposit.  In special circumstances, TFK will operate a Double Ride with fewer than 10 kids, but TFK will keep half of the deposit ($75.00) in addition to the ride fee ($50.00).
Below are reminders of what must be done.  Regrettably, your ride may be canceled and you may be subject to charges if due dates are not met.

1. Pay Fees
Send Trips for Kids the appropriate amount due by the following due date as stipulated in your ride contract. Payments (ride fee and a refundable deposit amount) are due two weeks after you have contracted for a ride date. Please note that if your payment is not received by the date due, Trips for Kids will not guarantee your ride and we will offer the date to other groups. You may download a sample invoice document from our web site (http://www.tripsforkids.org/marin/agency-invoice.htm).

2. Confirm the Ride
You will be required to call the TFK office to confirm your ride 2 weeks before your contracted ride date. You must confirm your ride by calling or emailing us at the TFK office.  You will need to tell us the approximate number of riders (kids/staff) and the exact heights for all kids and adults.  Also, we will reconfirm with you the ride location, ride meeting time and your Trip Leader’s cell phone contact information.

If you have not called or emailed to confirm 1 week before the ride and we have not been able to reach you, we will attempt to fill the ride with another agency.  If we are not able to book another agency and we don't hear from you by 1 week before your ride date your Ride Fee and Reservation Deposit Guarantee will be forfeit.  If we are able to book another group, we will refund your Reservation Deposit Guarantee but we will not refund your Ride Fee.

3. Report Rider Heights
You must report the heights of all riders by 12pm on the day before your ride, **or if you are riding on a Monday you must provide rider heights on the Friday before.

Call or email the TFK Office/Ride Coordinator your exact heights of each rider (so we can bring the proper size bikes). If we do not receive your height information by the specified time your trip will be canceled and you will be charged the cancellation fees.

4. Cancellations

If you want to cancel your ride, you must notify us two weeks before your scheduled ride date in order to receive a full refund of all fees. If you fail to cancel your reservation two weeks before your date Trips for Kids will not refund either the Ride Fee or the Reservation Deposit Guarantee unless we are able to book another group for your scheduled ride date. 

Note: If we are able to book another group, we will refund your Reservation Deposit Guarantee but we will not refund your Ride Fee.  As a courtesy to other groups, if you must cancel a ride, please let us know as soon as possible so we can arrange for another group to take a trip.

5. Permission Forms
You must bring a completed TFK permission form for each rider going on the ride, including all adults.  Please check the forms carefully and be sure they are filled out completely!  No one will be permitted to ride without a signed release form.  You may download the forms from our website: 


· English Release: http://www.tripsforkids.org/marin/agency-release_english.pdf
· Spanish Release: http://www.tripsforkids.org/marin/agency-release_spanish.pdf
6. What to Bring

In order to make sure that everyone in your group is well-prepared for the ride, please download, print out and share the following information with the kids and adults joining our ride: http://www.tripsforkids.org/marin/whattobring.htm
